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24 HOUR CANCELLATION POLICY: Irwin Guides’ 24-hour flexible booking policy allows the flexibility to make 
changes to your reservations within 24 hours of purchase, without incurring change fees. This includes 
canceling your reservation and requesting a 100% refund. 
 
DEPOSITS & PAYMENTS: A $500 deposit will reserve your space on any trip. Full payment is due 30 days prior 
to departure. If one has not paid in full 30 days prior to trip departure and has not contacted Irwin Guides 
regarding alternative payment options, our office will attempt to charge the card on file. If payment in full 
cannot be collected, Irwin Guides reserves the right to schedule another individual in your place. In this event 
guests are responsible for any associated costs. 
 
REFUNDS: In the event that you are unable to join us the following guidelines will apply. All deposits include a 
$100 non-refundable booking fee.  

• Full Refunds, less booking fee, will be provided 30 days prior to the trip date.  
• Refunds for 50% of total invoice will be provided 8 - 29 days prior to trip date. The 50% retained by 

Irwin Guides can be credited towards another trip if used within 12 months.  
• No refunds will be provided within 7 days of the trip date.  

 
This policy has been established to meet the demands of planning well-organized trips and expeditions. If for 
any reason a trip ends early there will be no refund.  
 
IF YOUR TRIP IS CANCELLED: If, for any reason, Irwin Guides has to cancel your trip, all deposits and trip 
payments will be refunded in full, or, are fully transferable to another trip. Irwin Guides will not be responsible 
for any costs associated with cancellations including, but not limited to: flight cancellation fees, flight change 
fees, and/or associated lodging and meal fees.  
 
WEATHER DELAYS AND ASSOCIATED CONSIDERATIONS: In the event that your trip is unable to depart or 
return at the scheduled time, individuals are responsible for any associated costs including food and lodging. 
In the event that a trip or expedition is delayed or changed, Irwin Guides is not responsible for any delays or 
changes in trip structure. 
 
TRIP INSURANCE: Irwin Guides HIGHLY recommends trip insurance which is intended to cover medical 
expenses, trip cancellation, lost luggage, airline accidents and other losses while traveling. Guests are 
responsible for checking to make sure they have adequate insurance to cover any medical, rescue, evacuation 
and/or transportation costs incurred. When considering your insurance needs, make sure that coverage 
extends to the area(s) of your trip. Irwin Guides recommends AIG and Travel Guard’s adventure travel polices. 
 
LIABILITY RELEASE: Each participant on the Tour is required to fill out Irwin Guides liability release. Liability 
forms will be available at the pre-tour meeting and can also be reviewed ahead of time by clicking here. 


