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Day Trip Payment & Cancellation Policy 

DEPOSITS & PAYMENTS: Payment in Full is due at the time of booking. We accept cash, check, and credit cards. We 
can take multiple forms of payment if there are multiple people in your group. 
 
REFUNDS: In the event that you are unable to join us the following guidelines will apply. All deposits include a 
$25 non-refundable booking fee.  
 

• If you cancel within one week of your trip start date you will be charged 50% of your total trip cost. 
  

• If you cancel within 48 hours of your trip start date we reserve the right to charge you 100% of your trip cost.  
 
This policy has been established to meet the demands of planning well-organized trips and courses. If for any 
reason a trip ends early there will be no refund.  
 
IF YOUR TRIP IS CANCELLED: If, for any reason, Irwin Guides has to cancel your trip, all deposits and trip 
payments will be refunded in full, or, are fully transferable to another trip. Irwin Guides will not be responsible 
for any costs associated with cancellations including, but not limited to: flight/transportation cancellation fees, 
flight/transportation change fees, and/or associated lodging and meal fees.  
 
Weather & Conditions Cancellations – Weather is an unavoidable, often unpredictable element of mountain travel.  IG’s 
number one priority is the safety of our guests.  We put the utmost trust in our professional guides to make the 
appropriate decisions when it comes to poor weather and / or conditions 
 

o If the guest chooses to cancel a trip due to weather, but the guide feels the trip can still be run in a safe and 
enjoyable manner no refunds will be issued. 

 
o If a trip must be cut short once it is underway due to weather or conditions no refunds will be issued, however, 

the office does have the ability to offer a trip discount if the circumstances surrounding the trip warrant such. 
 

LIABILITY RELEASE: Each participant on the Tour is required to fill out Irwin Guides liability release. Liability 
forms will be available at the pre-tour meeting and can also be reviewed ahead of time by clicking here. 
 
TRIP INSURANCE: Would you like to protect your investment in the event you need cancel unexpectedly?  We 
highly suggest you use Travelex Travel Insurance.  Click the link provided for more information and a quote. 


